
DISASTER RECOVERY CENTER 
Daily 8 a.m. - 8 p.m. Until Further Notice 

Registration Information: 800-621-FEMA (3362) -TTY 800-462-7585 

Online at www.disasterassistance.gov 

Bergen County Disaster Recovery Center 
Bergen County Plaza 

ANSWERS 

TO 
DISASTER 
QUESTIONS 

1 Bergen Plaza, 4th Floor 
Hackensack, NJ 07652 

INFORMATION 
ABOUT 
DISASTER 
PROGRAMS 

HELP WITH 
COMPLETING 
PAPERWORK 

REBUILDING 
TIPS 
AND 
ADVICE 

Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age, disability, English proficiency, or economic status. If you or someone you 
know has been discriminated against, call FEMA toll-free at 800-621-FEMA (3362). For TTY call 800-462-7585. For additional information, tools and resources to prepare for any 
type of disaster, visit www.Ready.gov (or in Spanish at www.Listo.gov). The FEMA mobile site (http://m.fema.gov), smartphone app (/1ttp:l/www.fema.gov/smartphone-app), and 
text message (http://www.fema.gov/text-messaqes) also provide regular updates. Sharing information using social media tools is also a good way for residents to stay informed. 
Follow FEMA online athttp://bloq.fema.gov,www.twitter.com/fema, www.facebook.com/fema and www.voutube.com/fema. 



DISASTER ASSISTANCE 
If you sustained losses or damage from Hurricane Sandy, 

you may be eligible for disaster aid. 

For more information or to apply: www.DisasterAssistance.gov 
You can call to apply: 1-800-621-FEMA (3362) 
The TTY number is 1-800-462-7585 
For 711 or Video Relay Service, call 1-800-621-FEMA (3362) 
Or Apply on your smartphone at: m.fema.gov 

When you apply for disaster assistance please have the following available: 
• Social Security Number (including your spouse's) 
• Private insurance information, if available 
• Address and zip code of the damaged property 
• Directions to the damaged home or property 
• Daytime telephone number 
• A telephone number where we can reach you or leave a message 
• An address where you can get mail 
• If you want your disaster assistance funds sent directly to your bank, 

provide the FEMA agent with your bank account type (savings/checking), 
account number and routing number 

Disaster recovery assistance for eligible recipients is available without regard to race, color, gender, religion, 
national origin, age, disability, English proficiency or economic status. 


